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Making the choice to invest in your personal wellness with a hot tub is not a decision that should 

be taken lightly. At Colorado Custom Spas, we strive to assist our clients in that journey so that 

they come out on the other side feeling like they got the best option for them. 

Hot tubs have so much to offer when it comes to your journey to wellness. From pain relief to 

recovery time to mental health, a hot tub can enhance so many areas of your life. Incorporating 

one into your health and wellness routine is one of the best decisions you can make for yourself 

and your family. 

Just like everything else in life, the hot tub that is best for you may not be what is best for 

someone else. We know that hot tubs are not a one-size-fits-all type of purchase. This is why we 

take the process of helping you select your hot tub so seriously. It is more than just a sale to us.

Our experts will walk alongside you throughout the process of choosing your 

best hot tub, listening to your wants and needs. Their goal is to guide you to 

your best fit and never to upsell you for the sake of upselling.

Our ultimate goal is to provide you with the best customer service you have 

ever experienced. We also want you to enjoy your new hot tub purchase for 

years to come, no matter which hot tub you decide is best for you.

Let us help you start your journey to wellness now! This e-book will give you 

a glimpse into what you should expect during your shopping experience, 

selection process, and delivery. Colorado Custom Spas is eager to help you on 

your journey to wellness today.
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T H E  F I R S T  S T E P  I N 

YO U R  J O U R N E Y  TO 

W E L L N E S S  I S  C O M I N G 

TO  T H E  S TO R E  TO  S E E 

A L L  T H AT  W E  H AV E 

TO  O F F E R .

You can’t make a decision without 

shopping first! Both our Denver 

and Castle Rock locations are 

ready and able to make this first 

step on your journey as simple

and as enjoyable as possible.

P H A S E  1 :

C O N S U LT

TO U R 

S H O W RO O M

When shopping in our 

showrooms, you will get 

to see the numerous 

options we have in person. 

Our Denver location is 

the largest showroom in 

the state (likely even in 

surrounding states), with 

room to display forty-five 
hot tubs and five swim 
spas! You will not be left 

wanting for options while 

touring. 

You will also be able to 

see all of the covers, cover 

lifters, and accessories 

we have to go with your 

hot tub purchase in-

store. Since we include 

these things with your 

purchase, you will be sure 

to be completely ready to 

go when your hot tub is 

delivered. 

Seeing the many options 

in person can feel 

overwhelming, so our 

expert sales associates 

will come alongside you 

to help you discern and 

narrow down the best 

options for you.

I D E N T I F Y

D E S I R E S

This is where our consultants become 
invaluable to you. They know the best 
questions to ask to make sure you have 

thought through each of your options 

before making a purchase. 

They will prompt you to consider what 
your budget is for a new hot tub if you 

have not already done so. We have 

options at multiple price points so that 

there is something for everyone, no 

matter what you are looking to spend. 

They will also ask you how many 
people you need to fit in your hot tub. 
Is this a personal use-only situation, or 

do you plan to have friend groups or 

maybe even kids and grandkids joining 

you on a regular basis? From there, 

they can guide you to hot tubs suited 

to your budget and size needs.

You will also be asked about any 

specific needs you may have or 
features you may want in your hot 

tub. For instance, do you struggle with 

pain in any specific areas of your body? 
There are likely hot tubs better suited 
to deal with those types of pains than 

others. You may even need a particular 

type of jet or one in a specific location. 
Our consultants will be ready and able 

to show you the best options to suit 

those needs.

E X P E R I E N C E

S PA S

Once you and your consultant 

have narrowed down the options, 

you will have the opportunity to 

wet test the hot tubs if you like. 

This allows you to see how it will 
actually feel relaxing in your spa 

with the jets running. So don’t 

forget to throw a swimsuit in the 

trunk! 

During your wet test, make a note 

of which jets you prefer, or which 

seats you like. Some seats will allow 

you to sit deeper in the water, while 

others may help keep your hair dry. 

Some seats allow you to stretch out 

and lounge. 

Jets will also be in various 

positions, so make a note of any 

that you are particularly fond of. 

There may be a hot tub model that 
has it all, and our consultants will 

know how to help guide you to it.

If you do not want to wet test, that 

is fine as well. You can still sit in the 
dry hot tub and see how it feels 

to you. This gives you a chance to 
form your own opinions instead of 

just having to take our consultants 

at their word. Again, our goal is for 

you to feel confident that you have 
made the best choice for you.



D I S C OV E R 

M O D E L

After narrowing down your 

options in the previous stage 

and trying them out for 

yourself, you will hopefully be 

clear on what the best choice 

for you is. 

From there, we can get into 

more specific details about 
what you want from that 

specific hot tub model. Do you 
need that specific size? Does 
it need to be a low-chemical 

model? This is the time to get 
as precise about what you 

want as possible. 

And don’t worry if you 

aren’t sure how to get 

terribly specific. Our expert 
consultants will still be with 

you to make sure they ask the 

right questions to get you the 

model of hot tub you need.

D E T E R M I N E

F E AT U R E S

Likely, the most exciting part of your journey to 

wellness is selecting all the bells and whistles 

that will come with your new hot tub. There are 
so many options with today’s technology that 

you can create your own vibe with your hot tub, 

even if it is the same model as the neighbors’!

Now is the time to dream big. Do you want LED 

lights on your hot tub so that you can set the 

mood or partake in chromotherapy? Do you 

want Bluetooth speakers built in so you can 

meditate, listen to music, or work out while you 

soak? 

Maybe it’s something more practical, like extra 

insulation so that you don’t use as much energy 

keeping your water warm. Or it could be an 

upgraded cover lifter. The sky is the limit. 

If you have a specific desire for your hot tub 
(saving energy, low-chemical, high-tech), just let 

our consultants know, and they can show you 

the options you have to achieve that goal.

D E C I D E

C O LO R S

Now, all that is left is 

to decide the color 

you want. This will 
include the interior 

of the hot tub and 

the exterior cabinet. 

Most models will have 

options for you to 

pick from, and we will 

have samples for you 

to see in person while 

you are making your 

selection. 

If you already have a 

specific color scheme 
in the area your hot 

tub will be placed, 

bring in any photos or 

samples to help you 

compare while you 

are shopping.

O N C E  YO U  H AV E 

D E T E R M I N E D  W H AT

YO U R   O P T I O N S 

A R E ,  YO U  A R E 

R E A DY  TO  M OV E 

O N TO  T H E  D E S I G N 

P H A S E  O F  YO U R 

J O U R N E Y  TO 

W E L L N E S S .

This can be the more exciting 

portion of the shopping day 

since the more significant 

decision has been made, and you 

are now free to customize your 

hot tub to your preferences.

P H A S E  2 :

D E S I G N



I  K N O W  W E  S A I D 

D E S I G N I N G  YO U R  H OT 

T U B  W O U L D  B E  T H E  M O S T 

E XC I T I N G  PA RT  O F  YO U R 

J O U R N E Y  TO  W E L L N E S S , 

B U T  E N J OY I N G  I T 

I S  D E F I N I T E LY  T H E 

M O S T  R E L A X I N G  A N D 

R E WA R D I N G !

P H A S E  3 :

E N J OY



C U LT I VAT E

A M B I A N C E

Now is the time to consider the space where your hot tub will be installed. Do you 

need a concrete pad laid? Maybe you want something more specific to your design, 
like a gravel box or stone work. 

We work with different contractors in the area that can make these things happen 

for you. Each contractor we work with has earned our trust, and we supervise 

things as they go along. 

You should also consider if you want your hot tub above ground or inground, as we 

are the inground experts. Depending on the location, you may prefer one look over 

the other. 

We offer free consultations with our design team during this process. They can 
come to your home to do site surveys upon request. We will also ask you to do this 

if we think your installation may be more challenging than most. We want to make 

sure on the day of installation, everything runs smoothly for you.

We will also make sure you have an electrician scheduled to come out and set up 

the electrical before installation day, as this is not included in your purchase. 

Your space can be as simplistic or as ornate as your like. If you are looking for ideas, 

we have photos from completed installations on our website for you to view.

P E R F O R M 

I N S TA L L AT I O N

On installation day, our consultants 

will be present as we do 100% of our 

own deliveries. They will be available 
to make sure everything goes 

smoothly and is to your liking. 

Once the hot tub is in place, they will 

also set up steps and install the cover, 

cover lifter, and any other accessories 

you have purchased with your hot tub. 

We will also be available to go over 

the 4-month supply of water care 

that is included with your purchase. 

We want you to feel confident in your 
ability to care for your hot tub now 

that it is present before we leave the 

site. 

We will not stay to fill the hot tub, but 
aside from that, your hot tub will be 

ready to go once we leave your home.

E N J OY

YO U R S E L F !

Undoubtedly, the best step of your journey 

to wellness is enjoying yourself! 

Even though we have installed your hot 

tub and left your home, we are not going 

to be unavailable to you at this point. Our 

goal is to provide the best customer service 

experience you can have. 

That means if you have questions about 
water care, we will be available to answer 

them. If you need ideas or information on 

how to use your hot tub, we are here to 

answer them. Whatever comes up, we are 

here to help.

In fact, you can call, text, or email us 

seven days a week for assistance at:

303-Hot-Tubs (303-468-8827). Our sales 

consultants are always available to assist 

you when you need them.

coloradocustomspas.com



YO U R  J O U R N E Y  TO  W E L L N E S S

I S  S O M E T H I N G  T H AT  S H O U L D  B E  TA K E N

S E R I O U S LY  A N D  D O N E  W I T H  C A R E .

Our experts know this process better than anyone else and are here to help you however we can. 

Don’t waste another day waiting to begin your journey to wellness. The sooner you get started, the sooner 
you will be able to spend your days relaxing in your hot tub and caring for your mental and physical health. 

Stop by either of our Denver or Castle Rock locations today to get started on your journey to wellness with 

our experts. There isn’t a better decision you could make for yourself this year. 

Spend the next decade relaxing, rejuvenating, and reconnecting with your loved ones and yourself.

It is as easy as 1,2,3 with Colorado Custom Spas.

coloradocustomspas.com


