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Colorado Custom Spas

Hot Tub Orientation

Your feedback is important to us! Please take the time to leave us a review on google. It is as easy as
scanning the QR Code below with your phone! Don’t forget to mention how your delivery team was as well!
Didn’t have a 5-star experience? Call us direct at (303) HOT — TUBS (468-8827) Your delivery team was:

Leave a review for our Denver location! Leave a review for our Castle Rock location!

. For Triangular Shaped Cartridges Setting #
Setting # on the EROG @ease ABL R5L 1
SmartChlor Cartridge -

A6, ABL, M6, R6, RBL, STIL5, X6L, X7, X7L 2
Setting Chart A7, A7L, M7, M8, RT, R7L, R8L, STIL7, X8, X8L 3

Gallons Setting # A8, A8D, A8L, ASL, M9, R8, 4

200-299 1 For Round Shaped Cartridges Setting #

300-450 2 AL =

AB, ABL, STIL5, X6L 3

451-550 3 XT.XTL 3

551-600 4 A7, ATL, STILT 3

M7, X8, X8L 4
UB A8D, ABL, M8 4
A9L, M9 5

warterggcare
Use the free Serum Water Care
companion app to determine spa
chemistry basics, problem solving as

well as reordering supplies.

Serum App (I0S) Serum App (Android)

Dealer Code (will ask you to scan after app download)
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The following document goes into great detail. The main takeaway points are:

1. Maintain PH range of 7.2 to 7.8 (Important for life expectancy of components and warranty, as well as

proper function of the @ease system. Improper chemical maintenance can void certain warranty

components.)

Replace @ease cartridges at proper intervals

Add hot tub serum once per week (1oz per 100 gallons)

Shock spa with oxidizer every 1 to 2 weeks depending upon bather load.

If your spa has diverter valves only turn these with jets off, if jets are on you will strain the internal

components and may damage your diverter in the process.

6. NEVER USE TRICHLOR (Chlorine Tablets) THIS WILL DESTROY SPA COMPONENTS AND VOID ALL
WARRANTIES

7. Need a re-supply? Shop supplies on our online store = https://store.coloradocustomspas.com/
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What's in your startup kit?

If you received our deluxe startup kit you will have the following items:

1.
2.
3.

pH Up, this product when added will RAISE your pH and Alkalinity levels
pH Down, this product when added will LOWER your pH and Alkalinity levels
Non-Chlorine Shock Oxidizer,(Chlorine granules if Softub) this product when added speeds up the reaction
of chlorine that is in the water to create a more intense burn and breaks down biologicals like bacteria and
algae in the main spa water area
Hot tub Serum (Total Maintenance), this product when added does 3 things, it is pH stabilizer which means if
you have pH set in the desired range this will help prevent that pH level from increasing and falling, 2nd, it
prevents buildup of sludge and biofilms in the spa plumbing, lastly it acts as a backup sanitizer so if you
lapse in your chlorine / bromine or @ Ease system you will at least have some sanitizer in the water if you
have applied on the recommended intervals.
@ Ease System, this product when added does 2 things, the blue cartridge contains minerals that both soften
the water and help the chlorine sanitizer run more efficiently, the silver cartridge contains your low level,
low maintenance chlorine dispenser that will sanitize your spa and is the most important item to replace
when it is low / out.

Brand specific things to know

Bullfrog: Bullfrog ships all tubs from their factory in Super Energy Savings Mode as a default (reduces temperature to
20 degrees below target during daytime and heats up only in the evening). It is Colorado Custom Spas
recommendation that this setting be changed to Standard - Beginner mode. To change this go to settings -> water
care mode -> select standard/ beginner mode. Since spas heat up 3-4 degrees an hour we find that the Super Energy
Savings mode does not heat up in time for most customers that want to use the tub regularly. Once you have a good
grasp of your usage after a couple of months you can try these other settings. (Bullfrog is currently shipping many
spas already in Standard Beginner Mode). (A/R/M Series Only): remove 1 jetpack on each side of spa and fill water
through jetpack holes, filling water on each side will help prevent airlocks in the pump

A full length Bullfrog Orientation can be watched by scanning the QR code below! Or by going to:
https://youtu.be/eAAFfM-UBuQ
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Passion: Bluetooth code for Passion spas is “2288”Rewind/Refresh/Relax/Renew only have 1 jet pump if the topside
shows 2 jets buttons, the 2nd one will not do anything this is normal, they use universal topsides. We recommend
using Hot tub Serum step 1 of 2 "Total Cleanse” on your first drain and refill, this will help with any manufacturer
debris and clean out the internal piping of the spa. We recommend a drain and refill within your first month of using
the spa as spa usage may be higher than normal and with learning how to balance chemicals.

Softub: You CANNOT use shock oxidizer with softubs, please substitute chlorine granules wherever shock is
mentioned in this general orientation packet

Many spa manufacturers no longer provide owners’ manuals in order to comply with environmental regulations.
However, you can find these manuals on www.ColoradoCustomSpas.com under Discovery Library -> Resources.

Brand New Delivery

Ask questions of your delivery crew and feel free to call 303-HOT-TUBS 7 days per week.

Read your owner’s manual (some of them are good, some not so much)

Have a licensed electrician connect your spa to the appropriate power supply (120v or 240v) before filling.
Once the spa is filled to the appropriate level, turn on the breaker to energize the spa.

The hot tub will enter priming mode usually indicated by a “PR” code on the topside display.

The hot tub may take up to 15 minutes after this priming mode to begin heating.

If an air lock occurs, please refer to “Removing an Airlock” section on page 3

Average time to heat up can vary based on model, size, air temperature and power supply. You should see
approx. 3 to 6 degrees per hour increase with 240v power (or approx. 1 to 3 degrees with 120v power.)
When temperature hits 80 degrees or above install @ease cartridges per instructions and introduce “startup
packet” turn on jets for 15 minutes this will do an initial cleanse of the system

You're ready to enjoy your new spa!

General Spa Maintenance Schedule

If you use your spa <3 uses per week, then perform the steps below every other week. If you use your spa >3 per
week, then perform the steps below each week. We recommend testing the water within the first couple days of
usage initially. We have also found it helpful to set up recurring calendar reminders on the intervals you need to.

Weekly / Bi Weekly

1.

3.
4.

Use test strips to check pH and sanitizer levels. Add either pH up or pH down as necessary. (NOTE: Always
turn your pump(s) on when adding chemicals to your spa.) If you struggle with the testing process you can
feel free to bring a water sample into the store so that we can walk through the steps to adjust. The frog
@ease manufacturer also has a free app on the app store search “ Frog water care” this is an easy resource
that will help guide you in adjusting your water chemistry.

Check the sanitizer part of your @Ease system by separating the silver part and shaking to determine that
there are granules remaining inside. (NOTE: The blue side will always sound like there is something in it. This
cartridge is replaced every 4 months regardless)If the “smart chlorine indicator” on the test strips is lighter
than the desired shade this may be due to your silver cartridge being empty, simply replace the silver
cartridge and set the setting based on the guide on the top of the front page of this document.

Add shock oxidizer - 2 oz. per 300 gallons.

Add hot tub serum weekly - 1 oz per 100 gallons
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Monthly
1. Rinse filters with a pressure nozzle on the garden hose. Every 1 to 3 months, use a filter cleaning solution (Be
sure to rinse out the filter cleaner completely or it will cause the hot tub to foam)
2. Replace silver side of @Ease system every 2-4 weeks depending upon size of spa and bather load.
3. Clean spa using diluted white vinegar or Windex. Mr. Clean Magic Erasers can also work well on tough grime
or scuffs.
4. Clean the underside of your spa cover with 303 Mold and Mildew Remover or Serum Triple Action Spray
cleaner. You can also use the Serum cleaner on your pillows and water line.
Quarterly
1. Replace blue mineral part of @Ease system
2. Spray the top of the cover with a garden hose pressure nozzle. A nylon brush can be used to break loose dirt.
303 Aerospace protectant can be applied to vinyl covers and cabinet panels. 303 Fabric Guard can be applied
to Weathershield fabric covers to retain water repellent properties.
3. Serum Triple Action Spray Cleaner can be sprayed on pillows, valves, and the underside of your cover to

prevent mold and mildew from forming.

Approx. Every 3 — 6 months

1.

2.

Drain and refill your spa per the manufacturer’s instructions. Call us if you have questions. A submersible
pump will make this task much quicker and easier. This pump will also serve as an insurance policy to prevent
freezing in the event of a heater failure. These are available for purchase from your delivery crew or
salesperson for $100.

Use a system flush product like Serum total cleanse prior to draining at least once per year. This product will
prevent and remove biofilm and other build-up in the plumbing lines.

Tips and Tricks

Keep your cover open for 20-40 minutes after you use shock oxidizer and chlorine granules. These chemicals
will produce a gas that is corrosive and usually sits above the water and under the cover eating away at your
pillows and cover. Keeping the cover open will preserve your pillows. This is not always convenient to do but
in general is a best practice.

Mr. Clean Magic Eraser is the most useful cleaning tool to remove the 'scum line' along the waterline of your
hot tub. Distilled white vinegar is a good option that will not leave a residue. Off the shelf cleaning products
may cause foaming.

After you become accustomed to the specific conditions of your water care, you will learn approx. how much
pH up and down it takes to balance your hot tub. After a period of a few months, you may notice that you
need to add more pH adjusters and/or sanitizer than normal; the water will also become dull or cloudy. This
is a sign that your water needs to be changed.

The spa shell can become damaged if left in direct sunlight without the water to disperse the heat from the
shell. Sun damage can cause blisters, micro-crazing, or tears in the acrylic that are not covered under
warranty.

If your spa experiences heavy usage, for example a party or children getting in and out several times in a day,
add 2 tsp per 150 gallons of granular chlorine to prevent cloudy water. You can also add this dosage if you
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notice your water is already cloudy. Cloudy water is generally the result of insufficient sanitizer level. We
don’t recommend upping your dial on your silver cartridge unless you frequently experience heavy usage. It
is better to keep the dial at the recommended level and add chlorine granules when usage is heavy but
infrequent. Increasing the dial will cause the spa to be over chlorinated during infrequent use and will cause
your cartridges to run out faster.

Adjust your filtration cycles. The factory default filtration cycle is generally insufficient. If you have a
dedicated circulation or filtration pump, the spa should be set to filter 24/7. Non-circ pump spas should filter
for 8 hours per day. Refer to your owner’s manual or call the store for instructions.

Foamy water is the result of soap residue in our swimsuits and on our skin or hair. Most modern laundry
detergent is ultra-concentrated and many people use too much. We recommend rinsing suits in a sink
between washing and drying to remove residual soap or have dedicated swimwear that you don’t use
detergents on.

Avoiding an Airlock

Air locks are pockets of trapped air in the plumbing system that prevent the pump(s) from priming properly. This is a
common occurrence and will happen to everyone at some point, usually after a fresh fill or drain and refill. You
should fill up your spa by putting the fill hose directly into the filter compartment. This will help fill your plumbing
lines with water and purge the air out. This will also help prime your pumps and avoid air locks.

Removing an Airlock

With the above precautions, you may still end up with an airlock. Below are a few ways to remedy the situation.
Airlocks are not covered under warranty. There will be a charge applied should Colorado Custom Spas send a
technician to address an airlock.

1.

“Burping” the pump can remove the air trapped in the water pump and/or plumbing lines. This is done by
pressing the Jets button that directly relates to the “air locked” pump on and off in quick succession pausing
in the off position for a 1-second pause.

A plunger can sometimes be used over the hole in which the filter screws into, depending upon the number
of pumps and which one failed to prime. Shop vacs are also helpful to suck air pockets out as well, simply
place the shop vac over the problem jet and “suck” the air out.

If the above options fail, you will need to remove the front cabinet panel. This will give you access to the
main equipment compartment. Locate the pump that is not flowing water by turning on the affected pump
and listening and feeling for the motor that is creating a humming noise.

(See Figure 1.) Loosen (but DO NOT entirely remove) the highest union on
the pump which is a white threaded PVC nut that connects the spa’s 2-inch
plumbing line to the pump. This can be done by using an oil filter wrench or
a belt for leverage and grip. Chances are that you will hear a hissing noise
come from the connection as you loosen it. After the hissing is done, water
will start to trickle out letting you know that the air has been removed. While
the nut is still loose you can proceed to “burp” the jets. Once the jets are
running and can visually see the water come out of the jets in the spa you can
tighten the pump union nut and put the front panel back on. If you are
unable to loosen this union, there is a small 3/8” bleeder valve that can be removed that is typically on the
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right side of the pump. Leave open for 10 to 15 seconds. Water will drain out into the equipment
compartment. Do not be concerned.

“My jets are running when | did not turn them on.”

In-order for your hot tub to heat or filter, the water must be circulating. If your spa does not have a dedicated
filtration pump, jet pump 1 will operate on low speed. You will not be able to turn the pump off during this time.
Additionally, your spa will turn on each pump periodically to bring fresh water into the plumbing lines. This is totally
normal and an automated process with any spa.

“My Jets are not working.”

This may be a result of the individual jet(s) being closed, or the diverter valve is in the wrong position. Rotate the jet
facing approx. 1/4 turn to operate each jet on or off. Some hot tubs have diverter valves that divert the water flow

from one seat to another. These are much easier to turn when the pump is off. If you have tried adjusting both the
individual jest and the diverter valves you may have an airlock, please see the section marked “Removing an airlock”.

“There is foam in my hot tub.”

Once foam forms in the spa the only permanent way to remove it is to drain the spa. This is a process that should be
done 2-3 times a year at minimum, many clients will drain and refill quarterly or every 2 months. Ways to prevent
foam from forming is to use dedicated swimwear that you don’t use detergents on or double rinse. Showering before
entering the hot tub will help as well. Avoid using lotions, soaps, cleaners, sunblock, and makeup as any of those
particles will get in the water and contribute to both cloudy water and foam.

Draining and Refilling your spa in freezing / near freezing temperatures

Never drain your hot tub in below freezing temperatures without calling us and discussing first. Draining a spa in
below freezing temperatures can cause irreparable damage to your hot tub if you do not go through a full
winterization procedure, which is far more complex than just ‘draining the spa’. If temps are below freezing you can
still drain and refill your spa but once the spa is drained you must immediately fill the hot tub with 10 -20 gallons of
70-90F water straight down the filter housing, this will help to dethaw any ice that may have started to form. After
filling with warm water you can fill the spa with water from the hose, when the hot tub is filled, turn on power and
the heater core will take over with warming the spa. Never leave a spa empty in near freezing temperatures unless
you are immediately going to refill it with water as any remaining water in the plumbing will freeze and crack internal
components of the spa causing leaks or other damage that may not be repairable.

Draining and Refilling your spa in summer months / hot temperatures

Never drain your spa and leave the acrylic exposed to the sun. This can cause the acrylic to warp and bubble from
direct sunlight. This is not warranty covered damage if this occurs. When draining and refilling your hot tub during the
summertime / in direct sunlight you can drain your spa but you must immediately fill with water from the hose. We
recommend keeping your cover closed so that the sun can not hit the exposed bottom of the hot tub. You can use
your cover to ‘pinch’ the hose while you’re filling the spa so that you can fill the hot tub without a concern of having
any sun damage. Once the water level covers the seat area of the hot tub you can free fill with the cover open
without risk of the sun damaging the spa.

‘Low E’ Glass

Colorado Custom Spas is not an expert in the field of ‘low E’ glass. To determine if your home has low e glass we
recommend consulting with your builder or a window expert. Some modern homes are equipped with a special type
of window glass called ‘low E’ . This type of window reflects sun rays and prevents them from entering the home.
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These redirected rays if concentrated on a specific spot can superheat the environment and cause irreparable
damage. If a hot tub is located near these types of windows there is a possibility that if the sun hits the window at a
certain angle those redirected rays could hit your hot tub and cause extreme heat damage. This damage is not
covered by warranty. If you do have “low E” windows we recommend consulting with a window installation expert to
determine the safest way to redirect the rays so that they do not damage your spa.

Service Issues

Every spa we sell comes with a manufacturer’s warranty of varying length. There are 3 components to a warranty;
parts, labor, and travel costs. Manufacturers generally cover parts and labor. The spa owner is responsible for trip or
travel charges of $150 (Denver Metro Area) to be paid at the time of the service call. This is a standard practice for
most industries that perform in-home warranty repairs. Colorado Custom Spas will absorb the cost of the trip charge
for spas less than 6 months old.

It is the customer’s responsibility to provide clear access for repairs. If your spa is submerged in a vault or has
otherwise limited access, an additional fee may be assessed to provide manpower to move the spa. The
manufacturer will not cover any incidental costs related to access under warranty. Deck boards or other finish work
must be removed by the customer. Colorado Custom Spas is not liable for any damage occurred during removal. We
can provide guidance on how to create an access hatch or vault designed to allow repair access.

Examples of repairs that are not covered under warranty are often caused by the following: chemical damage,
uneven or improper foundation, or allowing the spa to freeze in the wintertime. See your warranty for more details
about performance and exclusions.

Please direct all service calls to (303) 468 - 8827 or email Service@coloradocustomspas.com

Most warranty and user manual documents can be found on our website at
https://coloradocustomspas.com/resources/

Common Service Call Charges

Trip charge = $150 (inside the Denver metro area)

Hourly Labor = $120 per hour

Premium for additional time/manpower to remove a spa from an enclosure = $150 - $450+
Airlock assistance = $150

Out of Warranty service calls = labor + parts + trip charge

In Warranty service call = trip charge (Parts and Labor covered by warranty)

Spa move = average $400-$600+ (depending on conditions, distance of move, size of spa, and accessibility)


mailto:Service@coloradocustomspas.com
https://coloradocustomspas.com/resources/
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& FREEZE ALERT!

DISCLAIMER: Spa winterization, deicing, and start up can be difficult tasks to perform. Please call us at (303) HOT — TUBS for
assistance. Damage caused by ice is NOT covered under warranty. The homeowner is responsible for preventing freeze damage.
Refer to instructions found in your operation manual.

TIPS FOR OWNING A SPA IN COLD CLIMATES

1.

7.

8.

To increase efficiency in the wintertime, a 1” insulation board or blanket can be secured to the inside of the spa equipment compartment
door. This will block the cabinet vents and help retain heat. IMPORTANT: 1. Do not let insulation obstruct motor ventilation. 2. When
outside temperatures reach 60°F, the equipment compartment insulation must be removed to prevent overheating of the equipment.

If your spa has air intake valves, close them when the spa isn’t in use. This will prevent cold outside air from lowering your water temp
and thereby reducing heater demand. This is more important in winter.

If possible, schedule your drain & refills in the spring, summer and fall. If you need to drain & refill your spa as part of your regular water
care, then you should wait for a day when temperatures are above 32°F. Start the process in the morning, not late in the day. A spa left
overnight without power may experience damage caused by freezing.

The safest and most effective way to prevent a spa from freezing is to place a submersible pump in the deepest part of the spa (aka. the
footwell), and let it circulate water. Do not connect the hose. This should generate enough movement and heat to prevent freezing. If
you do not have a submersible pump, we have several in stock or possibly Home Depot/Lowes may have available. You’ll want 4 - %2
HP UL-listed with garden hose attachment.

Another method to prevent freezing is to remove the front cabinet panel of the spa to expose the equipment compartment. Using a
sturdy tarp, create a tent over the spa and open area in front of the spa equipment and position a space heater to circulate warm air
inside the spa cabinet. Secure the edges of the “tent” to retain heat. DO NOT place the heater inside of the cabinet, as the space
heater may begin to warp/melt plastic plumbing parts.

If you cannot generate heat inside your spa (ex. no power to your house), you may need to drain and winterize to prevent ice damage.
Call (303) HOT-TUBS for assistance.

In areas where heavy snow is anticipated, place a large piece of plywood on top of the spa cover to help support the added weight

of snow. Remove snow from spa cover after each storm using a broom, NOT a shovel.

Heavy duty wind straps are useful to keep cover from blowing off. Call (303) HOT-TUBS for options/pricing.

TIPS FOR FILLING AND REFILLING YOUR SPA DURING COLD WEATHER

1.

If you are ready to fill AND power up the spa on delivery day proceed to Step #3. If you are not going to fill the spa immediately, then
proceed to step 2 when you are ready.

Pour 10 gallons of 100-105°F water (if the water is over 105°F it can crack the plumbing) directly down the filter area. This will help
thaw any ice that may have formed in the pump housing.

Immediately fill the spa by inserting hose down the filter hole. Follow your manufacturer’s instructions.

Turn spa on immediately after filling it by energizing the spa at the power source. The computer in your spa has freeze protection
programming which may cause certain error messages to appear when the fill water is below 50°F degrees. (Ex. “SNS” or “Sensors out
of sync”.) Please refer to your operation manual or call us.

If for any reason your spa is filled with water and you are not able to get the pump to circulate water (ex. air lock), please refer to your
owner’s manual or call us right away.

TIPS FOR DRAINING AND WINTERIZING YOUR SPA

1.
2.
3.

©xNo O~

Refer to your owner’s manual. It is important to remove ALL water to prevent freeze damage.

Drain spa and remove filter(s). (A sump pump will make draining much faster and easier.)

Place the nozzle of your wet vac over every jet and filter intake. Reverse the direction of flow and blow out residual water. Repeat this
process at every jet and fitting until no more water can be evacuated.

Disconnect all unions at pumps and heater and vacuum water.

Remove drain plugs and air bleeder valves from pump(s) and vacuum water.

After you are certain that all water is evacuated, reattach plugs and plumbing connections.

Pour 4-8 gallons of RV antifreeze down the filter hole(s) and jets located in bottom half of the spa.

Reinstall filters when dry and secure cover with latches or wind straps.

To further ensure that no water enters the spa, secure a tarp over the entire spa with shrink wrap or straps.

You can also find more information on the website of the manufacturer of your spa, or www.ColoradoCustomSpas.com. Call (303)
HOT-TUBS anytime for assistance. If you reach our voicemail, please leave a message and your call will be returned as soon as possible.
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